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Displayed 
Code

Meaning Suggested Solution

Low Battery Replace batteries as soon as 
practical.

Very Low 
Battery

Replace batteries prior to further 
use.

Ambient 
Temperature 
too LOW

Allow Caregiver® to warm to 
temperature above 
500F (100C).

Ambient 
Temperature 
too HIGH

Allow Caregiver® to cool to temperature 
below 1040F (400C).

Sensor Error 
or Ambient 
Temperature 
Unstable

Allow Caregiver® to equilibrate to 
the current room temperature for 20 
minutes. Contact Thermomedics® 
Support if this error persists.

Body Mode 
Temperature 
is below 940F 
(34.40C)

Remove Sensor Lens cap. Allow 
patient to warm up in ambient 
room temperature above 500F 
(10 0C).

Body Mode 
Temperature 
is above 1080F 
(42.20C)

Repeat the temperature. If this 
condition persists, the ambient 
temperature of the thermometer 
may be outside the acceptable 
limits. Allow to cool for 
20 minutes.

Displayed 
Temperatures 
Appear to be 
Too Low

Remove Sensor Lens Cap. Allow 
thermometer and patient to 
adjust to room temperature for 20 
minutes. Remove perspiration, oil 
and makeup from forehead. Also 
consult the knowedgebase at 
www.thermomedics. com



Displayed 
Temperature Range

BODY Mode: 94˚F to 108.0˚F (34.4˚C to 42.2˚C)
SURFACE Mode: 32˚F to 140˚F (0˚C to 60˚C)
Accuracy not specifed below 71.6˚F (22˚C)

Storage 
Temperature Range

-4˚F to 140˚F (-20˚C to +60˚C)

Ambient Operating 
Range

50˚F to 104˚F (10˚C to 40˚C) 
85% Relative Humidity or less.

Displayed Accuracy From 96.8/102.2˚F ±0.4˚F (36 to 39˚C ±0.2˚C)
From 71.6/96.7˚F ±0.5˚F (22 to 35.9˚C ±0.3˚C)
From 102.3/108.0˚F ±O.5˚F (39.1 to 42.2˚C ±0.3˚C)

Power Two 1.5v “AA” Alkaline Batteries

Battery Life > 10,000 Temperatures Typical

Response Time Approx 1 second

Size (L x W x H) 150 x 48.48 x 55.16mm

Batteries 3V            2XAA 










